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THE ROLE OF LAW ENFORCEMENT (U.S.)

What Works, What Doesn’t

Law enforcement does not want to be responsible for homelessness and does not have the tools to solve the problem.  The only tools they have are arrest or citation (ticket), which only make it harder for people to get housing or jobs.

But law enforcement is often the only responsible entity on the streets 24/7

Promising practices

· Local legal and enforcement framework on unsheltered/street homelessness including laws and strategies  

· People with lived experience have input

· Laws and strategies are aligned
· Written policies and protocols agreed upon

· All officers trained on goals, policies, strategies, protocols

· Service providers understand goals, policies, strategies, protocols

· Law enforcement has service partners available 24/7 

· Elected officials publicly support the framework

· Public education makes the framework clear to citizens

· Data is shared, to extent possible (to help understand the intersection, costs, etc.)

· Court-based diversion to services (homeless, mental health, substance abuse courts)

· Crisis stabilization units – beds that law enforcement can provide to people in mental health crisis – usually time limited (23 hours) for legal reasons 

· Specialized crisis intervention teams (law enforcement or mixed) for escalating situations

· Helpful public space management (clean-up, facilities, services siting, etc.)

· Safe storage

What doesn’t work

· Response overly focused on citizen reports (apps, command center)

· Criminalization -- limiting strategy to arrest and ticketing (makes problem worse)

· Piece-meal encampment response versus comprehensive harm reduction and response plans

· Anti-panhandling campaigns.

· Aggressive encampment clearance with no alternative arrangements, storage, etc.  
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