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EFFECTIVE STREET OUTREACH*
Street outreach is comprehensive

· Community-wide – not a single agency
· Coordinated
· Law enforcement, first responders, health care and others can be involved
· Should be connected to shelter, housing, etc.
· Keep records of people by name to keep track of what’s happening with them, and so they don’t have to repeatedly explain their situations
Street outreach is focused on what people want – a place to live
· The goal is to get people into housing and connected to services
· Shelter or other temporary places to stay are fine, but not the goal
· Direct to housing is possible
· Housing or shelter placements should include low-barrier options – no preconditions
· Rules like clean and sober, no pets, no partners, no possessions, required services, etc. are often the reason people living unsheltered will not come in
Street outreach is person-centered

· Accept “no” for an answer, repeatedly if necessary

· Don’t assume you know what they need

· Services are trauma-informed and culturally responsive

· Provide “warm hand-offs” to shelter, housing, services

Always ensure safety and reduce harm
· Have protocols for people who have safety issues such as domestic violence, gangs, trafficking

· Be non-judgmental and non-coercive

· If people are not ready to come in, use harm reduction strategies to fill their survival and safety needs such as food and water, clothing and blankets - until they are
*Extracted from Core Elements to Street Outreach for People Experiencing Homelessness, a document developed collaboratively by US Interagency Council on Homelessness, US Department of Housing and Urban Development, US Department of Health and Human Services and the National Alliance to End Homelessness following a national convening on outreach.  Cite the full document:
https://www.usich.gov/resources/uploads/asset_library/Core-Components-of-Outreach-2019.pdf
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