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LOW-BARRIER SHELTER’S ROLE IN ENDING 

UNSHELTERED HOMELESSNESS*
People may find that living unsheltered, even if there is an available shelter bed, is a rational decision if:  
· Shelter requires them to be sober and to have mental health issues under control

· Shelter will not let them bring their pets with them
· Shelter will not let them bring their possessions with them or store them
· Shelter will not let them stay together with their partners 

· Shelter does not recognize their gender identity

· Shelter requires them to participate in services whether they want them or not

· Shelter is only available for one night at a time

· Shelter is not open during the day

· Shelter staff are not respectful or helpful, and mostly enforce rules

· Shelter does not offer them a path to housing

· They do not feel they will be safe in the shelter 


Such shelter barriers are often the reason people end up unsheltered for long periods of time.  They have to give up a lot to get shelter, and get very little in return.

Low barrier shelters that focus less on enforcement find their staff have more time to help residents. Staff is happier, and unsheltered people are more likely to come in.  
Low barrier shelter:

· Takes a Housing First approach, allows people to enter without pre-requisites, makes services voluntary, and focuses on getting people into housing.

· Is open 24/7
· Does its best to safety accommodate all gender identities respectfully and safely

· Focuses shelter services on helping people get back into housing quickly
· Gives residents access to the services they need including health care, employment, family mediation, etc.

· Organizes and responds to input from residents

· Helps people reconnect to natural support networks, if available, and provides warm hand-offs to needed services.

· Collects data and evaluates people’s length of stay, exits to permanent housing and returns to homelessness in order to ascertain its effectiveness

*Unsheltered people do NOT have to go to shelter before going to housing and many do not.  This information is for those who would benefit from shelter.  
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